Total Force Service Center DSN, commercial telephone number changes

The Defense Switching Network and commercial phone numbers for the Total Force Service
Centers San Antonio and Denver will change to DSN 665-0102 and commercial 210-565-0102
Nov. 15, 2013. The TFSC toll-free number, 1-800-525-0102, will remain in place. Customers are
encourages to use the DSN and commercial numbers whenever possible as it reduces operation
costs.

The current TFSC DSNs, 665-5000 and 847-3294 for Denver, and commercial 210-565-5000 will
no longer be active effective Nov. 22, 2013.

The TFSCs, located at the Air Force Personnel Center, Randolph Air Force Base, Texas, and the
Air Reserve Personnel Center, Buckley Air Force Base, Colo., provide customer service support
and centralized processing for many military and civilian services. The use of the same exchange
and extension for both locations bring us another step closer to a goal of seamless personnel
service from the two TFSC locations.

Airmen are encouraged to make the myPers website their first stop when seeking personnel
information and services. This Total Force source, myPers, provides members with information
ranging from military assignments to civilian benefits and entitlements and links to the most
commonly used applications at the click of a mouse.

Visit mypers.af.mil for more information.



